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SUMMARY

I design Salesforce queues and DocuSign workflows that cut advisor packet review from 60 minutes to 20.

PROFESSIONAL EXPERIENCE

Wealth Operations Specialist | Signal Advisors Detroit, MI | 06/2026 – 09/2026
• Fixed a Salesforce queue collision between trading and service desks, preventing 10 critical SLA breaches.
• Cleaned multi-source CRM records into a single pipeline view to remove duplicate contact entries.
• Documented end-to-end service desk workflows to standardize how operations analysts handle ticket queues.

Operations Consultant | 40 Acres Detroit, MI | 04/2026 – 05/2026
• Drafted SEC Form D and Regulation Crowdfunding filings for digital asset and private real estate offerings.
• Set up compliance intake checkpoints and suitability reviews for incoming platform investors.
• Reviewed property documentation and title records to ensure custodial data parity across active offerings.

Financial Planning Intern | Northwestern Mutual Grand Rapids, MI | 05/2025 – 08/2025
• Prepared financial planning proposals and led 15+ prospecting reviews under RIA suitability guidelines.
• Engaged with institutional custodians to verify prospective client financial profiles and expedite account transfer 

paperwork.
• Tracked onboarding paperwork exceptions across prospective client files to resolve documentation hold-ups with partner 

firms.

Total Rewards Finance Intern | ABC Technologies Southfield, MI | 05/2024 – 08/2024
• Reconciled employee 401(k) and healthcare deduction variances across 500+ accounts in bSwift and Excel.
• Built structured audit checklists to cross-reference multi-plant payroll data, catching recurring 401(k) deduction errors 

across 70+ manufacturing facilities.
• Prepared and maintained supporting schedules for variance analysis and recurring internal financial reports.

TECHNICAL PROJECTS

Document Automation Pipeline & Custom CRM | Source Detroit, MI | 07/2026 – 08/2026
• Built a Python and Flask backend with SQLite to track pipeline records and sync live status updates over webhooks.
• Integrated the Gemini API to screen inbound records against a structured content bank and compile tailored 1-page PDFs 

on demand using Typst.
• Designed the screening layer as a deterministic template engine, so the model routes and scores while every output line 

comes from banked copy rather than generated text.

Crypto Breakout Alert and Real Time Paper Trading Engine | Source Detroit, MI | 04/2026 – 08/2026
• Built a concurrent Python backend on SQLite in WAL mode with explicit write locks to process live exchange data and 

manage virtual portfolios.
• Engineered a real time WebSocket reconciliation feed and historical backtester for automated breakout detection and 

simulated execution.

EDUCATION & CREDENTIALS

B.A. Business (Finance), B.A. Political Science, Hope College Holland, MI | 08/2022 – 05/2026

Certificates & Licenses: Series 65 (Expected Q4 2026), Securities Industry Essentials (SIE), Schwab Limited Power of 

Attorney, Bloomberg Market Concepts

Leadership & Activities: Secretary, Student Political Organization • Member, Economic Club of Grand Rapids • Varsity 

Cross Country & Track (2 years)

SKILLS & SYSTEMS

Operations & Workflow: Queue Routing Optimization, SLA Escalation Controls, CRM Pipeline Management, Process 

Design.

Systems & Tools: Salesforce, HubSpot CRM, DocuSign, Schwab Advisor Center, Fidelity Wealthscape, Python.
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